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ABSTRACT 
 

Background: The increasing prevalence rate of mental illness due to demographic changes 
became the burden of disease in primary health care. Effective interprofessional collaboration 
strategies are required to improve professional welfare and quality of care. Interdisciplinary 
teamwork plays an important role in the treatment of chronic care, including mental illness. 
This scoping review aimed to investigate the benefit and barrier of interprofessional 
collaboration approach to mental health care.  
Subjects and Method: A scoping review method was conducted in eight stages including 
(1) Identification of study problems; (2) Determining priority problem and study question; (3) 
Determining framework; (4) Literature searching; (5) Article selection; (6) Critical appraisal; 
(7) Data extraction; and (8) Mapping. The search included PubMed, ScienceDirect, and Willey 
Online library databases. The inclusion criteria were English-language, full-text, and free 
access articles published between 2010 and 2020. The data were reported by the PRISMA flow 
chart. 
Results: A total of 316 articles obtained from the search databases, in which 263 articles 
unmet the inclusion criteria and 53 duplicates were excluded. Based on the selected seven 
articles, one article from a developed country (Malaysia), and six articles from developing 
countries (Australia, Canada, Belgium, Norway) with quantitative (cross-sectional, surveil-
lance) and qualitative study designs. The reviewed findings were benefit and barrier of 
interprofessional collaboration on mental health. Benefits included improve quality of care, 
increase job satisfaction, improve patient health status, increase staff satisfaction, increase 
performance motivation among employees, as well as shorter duration of treatment and lower 
cost. Barriers included hierarchy culture, lack of resources, lack of time, poor communication, 
and inadequate training. 
Conclusion: Interprofessional teamwork and collaboration have been considered an 
essential solution for effective mental health care. 
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