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ABSTRACT

Background: The government's efforts to improve public health level are by providing excellent
health service facilities, including promotion, preventive, curative, and rehabilitative. The
outcome of quality health service can be measured by patient perception and satisfaction. This
study aimed to examine factors affecting the perceived quality of service and patient satisfaction
on inpatient care of Nabire Hospital, Papua, Indonesia.

Subjects and Method: A cross-sectional study was carried out at Nabire regional hospital,
Papua, Indonesia, from March to Mey 2020. A sample of 207 inpatients was selected by stratified
random sampling. The dependent variable was patient satisfaction. The independent variables
were age, income, and length of stay type class health insurance, working, and patient perception
toward doctor, nurse, and inpatients facilities. The data were collected by questionnaire and
analyzed by a multiple logistic regression.

Results: Inpatients satisfaction decreased with age >50 years (OR= 0.72; 95% CI= 0.24 to 2.65;
p= 0.720), income >Papua minimum wage (OR= 0.77; 95% Cl= 0.22 to 2.73; p= 0.685), and
length of stay >7 days (OR= 0.13; 95% CI= 0.03 to 0.53; p= 0.004). Inpatients satisfaction
increased with class 2 and 3 (OR= 1.15; 95% CI= 0.43 to 3.07; p= 0.773), non national health
insurance (OR= 1.21; 95% CI= 0.46 to 3.23; p= 0.700), working (OR= 2.13; 95% CI= 0.58 to 7.85;
p= 0.258), good patient perception toward doctor (OR= 3.03; 95% CI= 1.15 to 7.99; p<0.001),
good persepsi patient perception toward nurse (OR= 4.04; 95% CI= 1.15 to 14.17; p<0.001), and
patient perception toward inpatients facilities (OR= 26.8; 95% CI= 11.0 to 65.32; p<0.001).
Conclusion: Inpatients satisfaction decreases with age >50 years, income >Papua minimum
wage, and length of stay >7 days. Inpatients satisfaction increases with class 2 and 3, non national
health insurance, working, good patient perception toward doctor, good persepsi patient
perception toward nurse, and patient perception toward inpatients facilities.
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