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ABSTRACT

Background: Local Community Service Agency (LCSA) services are one of the financial
compensations given to employees in Community Health Center. The provision of
compensation can lead to employee dissatisfaction if in its implementation it is not based
on fairness and feasibility. This study aimed to determine the relationship between the
distribution of services and job satisfaction of employees at the Klambu Community Health
Center, Grobogan, Central Java.

Subjects and Method: A cross-sectional study was carried out in Klambu Community
Health Center, Grobogan, Central Java, in September 2019. A sample of 41 employee was
selected by random sampling. The dependent variable was employee satisfaction. The
independent variable was services of LCSA. The data were collected by a questionnaire and
analyzed by Fisher exact test.

Results: 41 of 70 employee completed the questionnaire (58.35%). There was a
correlation between employee satisfaction and services of LCSA (p< 0.001).
Conclusion: Employee satisfaction is positively correlated with services of LCSA.
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BACKGROUND

Public health center as the spearhead of
health services is a supporter of the
successful implementation of the nati-
onal health program in Indonesia.
Public health center are at the basic
level of a health organization where
health workers work together to
achieve health development goals.
Therefore, Indonesia always strives to
improve development in the health
sector that is comprehensive and
sustainable through health facilities at
Puskesmas and Hospitals as well as
other health service institutions, both
government and private. Public health
center is a first-level health service

effort by prioritizing promotive and
preventive efforts, without reducing the
curative function to improve public
health status (Kemenkes, 2014).

The service distribution system
for the variable types of workforce and
positions is awarded with points,
namely 150 points for medical staff,
100 pharmacists or nursing staff
(Ners), 60 points for health workers
equivalent to Si/D4, non-health
workers with a minimum D3 level,
health workers equivalent D3, or health
workers below D3 with more than 10
years of service with 40 points, health
workers below D3 with 25 points and
non-health workers below D3 with 15
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points. The points given to medical per-
sonnel with paramedics, other health
workers and non-health workers have a
fairly high range.

Based on research conducted, the
number of patient visits each month
varies, this affects service acceptance.
The distribution of services in
accordance with the Regulation of the
Minister of Health Number 28 of 2014
at the Klambu Health Center,
Grobogan Regency causes different
employee perceptions. This is because
giving points to each variable causes
differences in the services obtained by
different employees which cannot
provide satisfaction to all employees
and are not proportional to the
employee's workload. Officers do this
because the community must receive
services, especially in an emergency.

Based on a preliminary survey
conducted on 10 non-PNS nurse
subjects in the field conducted by
conducting interviews, they said that
the provision of services in accordance
with the Minister of Health Regulation,
Number. 28 of 2014 did not provide
justice for workers at the Puskesmas.
The rights they receive do not match
the performance they have done.
Paramedics complained that the
distribution of services was mostly pro-
vided to medical personnel, while the
work of medical personnel was mostly
carried out by paramedics. The
paramedics said they would reduce or
even refuse to take on the work of
medical personnel and would carry out
their duties to the extent of their
responsibilities as paramedics.

Therefore, this study aimed to
determine the relationship between the
distribution of services and job

satisfaction of employees at the Klambu
Community Health Center, Grobogan,
Central Java.

SUBJECTS AND METHOD

1. Study Design
This was cross-sectional study, conduc-
ted at Klambu Health Center,
Grobogan, Central Java, on September
2019.
2. Population and Sample
The population in this study were
employees of the Klambu Health
Center, Grobogan, Central Java in
September 2019. A total 41 employees
of the Klambu Health Center were
selected using random sampling
technique.
3. Study Variables
The dependent variable was employees
statisfaction. The independent
variables were distribution of services.
4. Operational Definition of Vari-
ables
Employees statisfaction is the sub-
jects perception of his work which is a
positive statement derived from
estimates of work and work experience.
The measuring instrument is the
questionnaire, the measuring results
are appropriate if the total score is 51-
100% and is not appropriate if the total
score is 50% with an ordinal scale.
Distribution of services Subjects
perception of health services received
in return for his work. The data were
collected using a set of questionnaires.
5. Instruments
The data is in the form of primary and
secondary data. Primary data were ob-
tained using questionnaire filled out by
research subjects. Secondary data were
obtained from Klambu Health Center

The 8th International Conference on Public Health

Solo, Indonesia, November 17-18, 2021 | 934

https://doi.org/10.26911/ICPHmanagement.FP.08.2021.05



namely data on the number of emplo-
yees.

6. Data Analysis

Univariate analysis was carried out to
see the frequency distribution of
the research subjects. While bivariate
analysis was cariied out to see the
correlation between distribution of
services and job satisfaction of
employees at the Klambu Community
Health Center.

RESULTS

1. Univariate analysis

Table 1 showed the subjects who stated
that they were not suitable and were
not satisfied were as many as 24 people
(58.5%), while the subjects who stated
that they were in accordance with the
distribution of services and were
satisfied were 17 people (41.5%).

Table 1. Univariate analysis (dichotomous data)

Variables Categories Frequency (n) Percentage (%)

Service distribution Inappropriate 24 58.5
Appropriate 17 41.5

Job statisfaction Inappropriate 24 58.5
Appropriate 17 41.5

2. Bivariate analysis
Table 2. showed the results of bivariate
analysis using Fisher exact, it can be

seen that there is a relationship
between service distribution and
employee job satisfaction (p<0.001)

Table 2. the correlation between services distribution with job

statisfaction.
Servi Job statisfaction Total
ervices . n
. e . Inappropriate Appropriate P
distribution n % n % n %
Inappropriate 24 58.5 0 0] 24 58.5
Appropriate 0 o) 17 41.5 17 41.5 <0.001
Total 24 58.5 17 41.5 41 100
DISCUSSION his research which states that thereis a

The provision of incentives or services
is to increase motivation, job satisfac-
tion and employee performance.
Incentives are a means of motivation in
the form of incentives or incentives that
are deliberately given to employees so
that a greater enthusiasm arises in
them to excel for the organization
(Wayan, 2015).

A study by Candra (2012), thereis
a relationship between compensation
and job satisfaction of nurses at PKU
Muhammadiyah Hospital Yogyakarta.
This is also supported by the results of

The

positive relationship between the pro-
vision of incentives, both in the form of
money and in the form of social
security, with employee job satisfac-
tion, although the relationship is only
moderate and weak, namely the des-
criptive statistical results of the ques-
tionnaire answers from 41 subjects. 24
subjects (58.5%), and 17 subjects
(41.5%).

Job satisfaction of employees of
the Klambu Public Health Center in
Grobogan Regency. Based on the
results of the study, most of the
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respondents or as many as 24 people
(58.5%) stated they were not satisfied,
this can be seen based on the majority
of the answers to research question-
naire questions in the answer to answer
category no, which was shown as many
as 23 respondents (56.1%) answered
questions about the work they were
doing. not in accordance with practical
and easy-to-implement procedures/
rules/ procedures, while 33 respon-
dents (80.5%) answered yes, who felt
that busy work did not have the
opportunity to play a role in society.

Wuryanto, 2010 stated that job
satisfaction is a manifestation of
employyee perceptions which are
reflected in attitudes and focused on
employee behavior at work. The results
of this study are in line with research by
Novalia (2008), in Candra (2012) there
is a positive relationship with the
results of p <0.05. With a moderate
relationship (r= 0.596) between
compensation and job satisfaction of
nurses in Indrasari Rengat Hospital,
Riau Province. This shows the direction
of a positive relationship which means
the greater the compensation received,
the higher the job satisfaction.

This research is strengthened by
Wayan (2015) on the relationship
between the distribution system of
national health insurance services and
the job satisfaction of puskesmas
employees in Karangasem Regency,
showing that the results of the bivariate
test have a relationship between the
distribution system of JKN services and
the job satisfaction of Puskesmas
employees.

From the research results
obtained, that the service has a positive
relationship with job satisfaction. The

services provided in accordance with
the expectations and responsibilities of
employees are closely related to the
level of employee job satisfaction.
Service distribution system can be seen
from optimal performance. Employees
who are satisfied with the provision of
these services produce optimal work.
With the right service, employees have
a good level of job satisfaction. The
limitations of this study are that the
measurement used in this study is in
the form of a questionnaire, the study
would be better if accompanied by in-
depth interviews.

The generalization of the results
of this study is limited to the popu-
lation where the study was conducted,
which is limited to employees at the
Klambu Public Health Center, Grobog-
an Regency. Researchers only reveal
one variable, so it is necessary to add
other variables, such as relationships
with superiors, co-workers (workers).
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