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ABSTRACT 

 
Background: Hospital has roles in developing and maintaining public health. In hos-
pital service, employees contribute in the success of services. But there are still emplo-
yees who lose motivation in work and environmental changes. Intense competition may 
inadvertently make the quality of service to decrease. This study aimed to examine the 
effects of work motivation and organizational culture on employee performance at Dr. 
Achmad Diponegoro Hospital. 
Subjects and Method: This was a cross-sectional study conducted at Dr. Achmad Di-
ponegoro Hospital, West Kalimantan. A total of 137 employees were selected in this 
study. The dependent variable was employee performance. The independent variables 
were work motivation and organizational culture. The data were collected using ques-
tionnaire, consisted of 12 motivational, 6 organizational culture, and 12 performance 
items. The data were analyzed using a multiple linear regression. 
Results: Work motivation and organizational culture were positively associated with 
employee performance.  
Conclusion: Work motivation and organizational culture are positively associated 
with employee performance. 
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