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ABSTRACT 

 
Background: Poor mental health is strongly related to other health and development 
concerns in young people notably lower educational achievements, substance abuse, 
violence, and poor reproductive, and sexual health. Many educational institution pro-
vide counseling to adolescents with behavioral and emotional problems on-site, but 
little is known about the use of school-based counseling services. The purpose of this 
study was to explore mental health counseling services uptake at Satelit Makara Clinic, 
Universitas Indonesia. 
Subjects and Method: This was a phenomenology qualitative study carried out at 
the Satelite Makara Clinic, Universitas Indonesia, from April to May 2018. There were 
12 informants (graduate and post-graduate students, and staff) selected by purposive 
sampling, consisting of 5 informants who used counseling service and 7 informants 
who never use counseling service. The data were collected by in-depth interview. 
Results: Satelit Makara clinic is located on the 3rd floor of the Makara clinic, Uni-
versitas Indonesia. Open from Monday to Friday, at 8 am – 4 pm. Counseling service 
can be used used by all academics for free. Informants who have used counseling ser-
vice received information from friends, lecturers, and banners. Informants who had 
never used counseling service at Satelit Makara clinic caused by lacking information 
about counseling services provided and its benefits. 
Conclusion: Academics were unaware of the existence of counseling services. It leads 
to low rate of counseling service utilization. Socialization is needed by using mass me-
dia and social media regarding the benefit and importance of maintaining physical and 
mental health. 
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BACKGROUND 

Health is a state of complete physical, 

mental and social well-being, not only 

the absence of disease or infirmity 

(WHO, 1998). Mental and physical 

health has continuity and must be 

managed in an integrated manner. 

Mental health problems are a con-

cern, especially in young people. The 

statistics are staggering, 1 in 5 young 

people suffer from a mental illness, 

that's 20 percent of the world popula-

tion (Teen Mental Health, 2019) most 

mental health problems develop in 

early life, with the onset of 75% of 

lifetime mental disorders occurring by 

age 25 years. These include psychotic 

problems as well as depression and 

anxiety (Brown, 2018). University 

students form a substantial group of 
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young people, in periods of high risk 

for developing mental health 

problems so it is very important to 

understand and then offer acceptable, 

effective and accessible support for 

this potentially vulnerable group. The 

problems faced by students are aca-

demic and non-academic which can 

cause mental health problem. Preven-

tion must be focused on reducing 

stress, providing social support, and 

encouraging self-care.  

In addition, campus programs 

focusing on early identification and 

intervention, identifying suicidal or 

depressed students and referring 

them to appropriate resources), can 

foster an environment that is more 

effectively related to students' mental 

health needs. Counselling is the most 

consistently offered intervention and 

positive results have been demonstra-

ted in services offering psychodyna-

mic therapy, structured short therapy, 

and integrate therapy (Brown, 2018) 

 Students who experience men-

tal disorders are more likely to know 

and use services. However, some stu-

dents reported being mental health 

problem either did not know about 

the service or knew about the service 

but did not use it. Unmet needs for 

mental health care among students 

are a significant public health prob-

lem. Mental health problems often 

occur in adolescents or young adults 

and affect them negatively in acade-

mic, work and social development 

(Jaworska, 2016) 

The existence of mental health 

services in health Facilities University 

has an important role to maintain the 

health of the academics in a compre-

hensive manner. Establishing campus 

mental health clinics, fostering sup-

portive campus environments, and in-

creasing students’ coping skills may 

reduce unmet need for mental health 

services among college students (Son-

tag-Padilla, 2016)  

The Satelit Makara Clinic Uni-

versitas Indonesia (UI) as a primary 

health care center in higher education 

(university clinics) is the spearhead of 

health services with the mission of 

maintaining the health of academici-

ans (promotive, preventive, and re-

habilitative), so it is not only curative 

services. Good mental health services 

can support the running of optimal 

individual activities, so the existence 

of counseling services at campus cli-

nics certainly needs to be utilized as 

well as possible.  

The Satelit Makara Clinic orga-

nizes these mental health services 

through counseling services that can 

be accessed by all UI students and 

staff. However, there are still many of 

them who do not know and utilize the 

counseling services. Based on the re-

sults of a preliminary study conducted 

by researchers on 30 students, it turn-

ed out that only 10 students (33.3%) 

were aware of counseling services at 

Makara UI Clinic. Then from several 

students who already knew the serv-

ice, only 3.33% had ever used the ser-

vice. Therefore, this study aims to ex-

plore in-depth information about the 

acessibility of information in the use 

of counseling services at Makara Uni-

versity of Indonesia Satellite Clinic. 

 

SUBJECTS AND METHOD 

1. Study Design 

This was a qualitative study with a 

phenomenological approach conduct-
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ed at the Makara UI Satellite Clinic in 

April-May 2018. 

2. Study Informants 

There were 12 informants who were 

active academics included graduate 

and post-graduate students, and staff. 

Informants for this study was selected 

by purposive sampling consisting of 

five people who had used counseling 

services and seven people who had 

never used counseling services that 

studies the experiences of informants 

on the sources of information obtain-

ed from the use of counseling services. 

3. Data Analysis 

The data were obtained using in-dep-

th interviews. The technique of analy-

zing data is data collection, data pre-

sentation, data reduction, data collec-

tion conclusions. 

 

RESULTS 

The characteristics of the informants 

who participated in this study 

included the age and status of the 

informants. There were 12 informants 

consisting of five people who had used 

the Makara UI clinic counseling servi-

ce and seven people who had never 

used the service. All informants have 

used the Satelit Makara UI Clinic co-

unseling service or those that have not 

ranged between ages 19 to 40 years.  

The youngest age of informant 

who had been consulted was 20 years, 

and the oldest was 38 years. Whereas 

who was never use counseling service 

were 19 years old, and the oldest was 

33 years old. All informants in this 

study were UI academics (UI students 

and staff). There were 11 students 

consisting of four undergraduate stu-

dents, seven post-graduate students, 

and one staff. Source of Information 

obtained that the counseling service is 

located on the 3rd floor of the Satelit 

Makara UI clinic with the service time 

is Monday-Friday from 8am to 4pm 

which can be used by all academics 

for free.  

Informants who have used 

counseling services at Makara UI Cli-

nic have access to information from 

friends, referrals from the student 

counseling center in faculty, banners, 

lecturers, and in event of introducing 

for new students. Most of the infor-

mants had never used the service and 

received information only from 

friends and did not get enough infor-

mation about counseling services and 

their benefits.  

 

DISCUSSION 
Most informants get information 

about counseling services at Satelit 

Makara UI Clinic from friends, facul-

ty, banners, lecturers, and when in ev-

ent of introducing for new students. 

Lack information makes the use of co-

unseling services less. Integrating and 

sharing information, encouraging stu-

dents to use available services, is seen 

as the optimal service delivery stra-

tegy.  

University mental health provi-

ders must continue to make strategic 

efforts to disseminate mental health 

about services to all students (Yorga-

son, 2008). Source of information for 

mental health counseling services at 

the Satelit Makara UI Clinic is still 

inaccessible. It leads to low rate of 

counseling service utilization.  

Socialization is needed by using mass 

media and social media regarding the 

benefits and importance of main-

taining physical and mental health in 
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a holistic manner, as well as the 

availability of counseling services at 

Satelit Makara UI Clinic.  
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