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ABSTRACT 

 
Background: Based on October 2020 data, Mpunda subdistrict was one of the areas 
with the highest number of positive COVID-19 (56 cases) of all 5 districts. This study 
aimed to describe the management of COVID-19 control and prevention in the commu-
nity of Mpunda subdistrict, Bima, West Nusa Tenggara.  
Subjects and Method: This was a qualitative study conducted at Community Health 
Center, Mpunda, Bima, West Nusa Tenggara. A sample of 140 key informants was 
selected for this study. The data were collected by interview and observation. The data 
were analyzed accordingly. 
Results: Management of the COVID-19 response in Mpunda subdistrict, Bima had been 
carried out in accordance with government regulation policy. However, this effort had 
not been able to suppress the spread of COVID-19. The addition of new cases was still 
happening because there was still a lack of public awareness of the dangers of COVID-
19. People were still active outside the home without paying attention to the COVID-19 
prevention protocol. The study showed the handling of COVID-19 in Bima had not been 
optimally carried out. Most of the informants stated that they did not know what policies 
had been carried out by the government in preventing the transmission of COVID-19. 
Socialization of the control and prevention management of COVID-19 was mostly done 
through mass media, posters, banners, SK (decision letter), and SE (circular). However, 
the socialization was not carried out to all levels of society. This effort targeted only a 
small part of the community where not everyone had access to this information. 
Conclusion: The management of COVID-19 counter measures in Mpunda District, 
Bima has been carried out according to government direction and policy. However, it has 
not been carried out optimally and the prevention approach is not community-based. 
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BACKGROUND 

The management of the COVID-19 

response in Mpunda Subdistrict, Bima 

City has been carried out in accordance 

with government policy regulations 

such as the implementation of PSBK 

(village-scale social restrictions), the 

existence of checkpoints at the city 

limits and emergency hospitals (Public 

Relations and COVID-19 Protocol 

Bima City, 2020). Currently, the Bima 

City government has enforced a policy 

of using masks when doing activities 

outside the home, for those who are 

found to have violated will be given 

administrative sanctions and fines 

aimed at increasing public awareness 

to implement the COVID-19 
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prevention protocol (Uki, 2020). To 

support the applicable policies, the 

Bima City government has socialized 

to the public about the COVID-19 

prevention protocol, such as social and 

physical distancing, using masks, 

using hand sanitizers or washing 

hands with soap (Syahrul, 2020). 

However, this effort has not been able 

to suppress the spread of COVID-19 in 

Mpunda District, Bima City, where the 

incidence of COVID-19 is still 

fluctuating and the graph tends to 

increase. Based on data for October 

2020, Mpunda District is one of the 

areas with the highest number of 

positive COVID-19 confirmations 

compared to 4 other districts, which 

are 56 cases (Covid-19 Surveillance 

Team and Task Force, 2020). 

The addition of new cases 

continues to occur because there is still 

a lack of public awareness of the 

threatening dangers of COVID-19, 

where there are still some people who 

are active outside the home without 

paying attention to COVID-19 prevent-

ion protocols such as not wearing 

masks, crowding, not doing social and 

physical activities. distancing (Kahaba, 

2020). Novira (2020) explained that 

there are still people who do not 

comply with social distancing, cannot 

stop themselves from leaving the 

house, even someone who is required 

to work from home does not reduce 

leaving the house and doing activities 

as usual. 

Although the government has 

carried out various efforts, the number 

of people who have been confirmed 

positive for COVID-19 in Mpunda 

District in particular, continues to 

emerge. New clusters have also sprung 

up, so it is deemed necessary to 

conduct an analysis related to how to 

manage COVID-19 in the community 

of Mpunda sub-district, Bima city. The 

purpose of this study was to find out 

how the implementation of regional 

regulations related to COVID-19 

prevention by the Mpunda District 

government, Bima City, to find out 

how to optimize the dissemination of 

information on COVID-19 prevention 

by the government to the community 

and to find out how people's behavior 

towards COVID-19 prevention 

regulations implemented by the 

government was carried out. 

government. 

 

SUBJECTS AND METHOD 

1. Study Design 

This was a case study. The study was 

conducted as a basis for conducting a 

more in-depth study related to non-

natural disaster management policies 

so that an effective and efficient policy 

can be made to suppress the rate of 

development of COVID-19 in Indone-

sia in general and in Mpunda District, 

Bima City in particular. 

This study uses non-probability 

sampling with purposive sampling. 

The research instruments used were 

interview guidelines and observation 

sheets. Interviews were conducted at 

the homes of COVID-19 patients and at 

the Mpunda Health Center in Bima 

City on the COVID-19 Task Force. The 

interview guidelines used for the 

COVID-19 Task Force contain 20 

questions, while those used for 

COVID-19 patients contain 14 ques-

tions. To ensure that the data collected 

is correct, the research team also 

conducted interviews with village 
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heads, Village Advisory Officer 

(Babinsa), and Bhayangkara Com-

munity Security and Order Trustees 

(Bhabinkamtibnas). 

2. Population and Sample 

This study used a sample of 140 

samples involving 25 COVID-19 task 

forces from the Mpunda Health Center 

and 50% of the number of COVID-19 

patients who did not undergo treat-

ment at the hospital as many as 105 

people. 

3. Variable of the Study 

This study has one independent 

variable, namely the management of 

COVID-19 prevention. 

4. Instrument  

The research instrument used is an 

instrument that has been validated by 

experts. The validated instrument was 

then used to collect research data 

through open interviews on the task 

force for handling and accelerating the 

COVID-19 response at the Mpunda 

Health Center, Bima City and on 

COVID-19 patients who were not 

receiving treatment at the hospital. 

5. Data Analysis  

Data analysis was carried out using the 

source and time triangulation tech-

nique from Miles Hubberman. Test the 

validity of the data from research that 

has been done can be done by testing 

credibility, transferability, depend-

ability and confirmability. The results 

of the research that have been carried 

out will then be analyzed using the 

NVIVO application so that data 

analysis can be carried out accurately 

and efficiently, can process data from 

various data sources needed by 

researchers and reduce the risk of 

researchers' tendencies in invalid and 

reliable data. 

6. Operational Definition  

COVID-19 is an infectious disease 

caused by a virus that can be 

transmitted quickly through touch or 

air which can cause disturbances to the 

respiratory system in humans which 

can cause emergencies and even death. 

COVID-19 management is an effort 

made by the government or indivi-

duals in order to prevent the spread of 

COVID-19 from the environment to 

humans and from humans to other 

humans by keeping a distance, using 

masks, avoiding crowds, washing 

hands with soap in running water.  

7. Research Ethics 

This research was conducted after 

receiving a recommendation from an 

educational institution and then 

applying for a permit to the research 

site and after obtaining approval, then 

carrying out research by emphasizing 

the problems of research principles 

and ethics. 

 

RESULTS 

Based on the results of data analysis 

that has been carried out with Nvivo 11 

using the word cloud, it is known that 

the words that appear most often are 

"don't believe", "not maximized", 

"none", "Covid", "government" and 

"society". The image below shows the 

Word Cloud used in the sources in this 

study. 
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Figure 1. Word Cloud data analysis results 

 

Furthermore, an analysis was 

carried out using a hierarchy chart to 

see how the opinion of COVID-19 

patients on the management of 

COVID-19 countermeasures that had 

been and was being carried out by the 

City of Bima government. The 

following is a picture that shows the 

Hierarchy chart as the data used by 

researchers in this study.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2. Hierarchy chart analysis of rectangular data  

 

In the next stage, the feature used by 

the researcher is Cluster Analysis. 

Cluster Analysis is used by researchers 

to find out the correlation of relation-

ships based on the similarity of words 

found in the source 

selected data or nodes will be 

compared. Data sources or nodes that 

have a high level of similarity based on 

their occurrence and frequency of 

words will be displayed in groups. Data 

sources or nodes that have a lower 

degree of similarity based on their 
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occurrence and frequency of words 

will be displayed far apart. From the 

results of this analysis obtained infor-

mation that words that have the same 

or similar words are "no symptoms" 

have a close correlation with the word 

"do not believe" followed by the word 

"sanctions" correlated with the word 

"there". The image showing Cluster 

analysis can be seen in the image 

below.

  

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3. Cluster analysis data 

 

Based on the Pearson correlation 

coefficient "no symptoms" and "do not 

believe" which is 1 which indicates that 

the correlation between the word is 

very strong and also on the strong 

correlation between "sanction" and the 

word "there" is 1 and so are the others 

which has a strong correlation with 

Pearson's above 0.5. While the corre-

lation has a value below 0.5 which 

means that the correlation between the 

two is not too significant or not too 

much related to each other. 

 

DISCUSSION 

Based on the data analysis that has 

been carried out, it can be explained 

that the implementation of COVID-19 

management in Mpunda District has 

not been maximally carried out by the 

Bima City government. This is in 

accordance with the results of inter-

views with informants who stated that 

"the regulation and response of the 

Bima City government in tackling and 

preventing COVID-19 in Mpunda 

District in particular and Bima City in 

general have not been maximized, 

mediocre and some others stated that 

the Bima City government carried out 

Proper prevention and control of 

COVID-19 is only at the beginning so 

that people do not have confidence in 

the government.” The interview data 

showed that most of the interviewed 

informants stated that they did not 

know what policies had been carried 

out by the government in preventing 

the transmission of COVID-19 and 

preventive efforts in the form of 

socialization of COVID-19 prevention 

were not carried out at all levels of 

society, where socialization was mostly 

carried out through the media. mass, 

posters, banners and SK (decision 

letter) as well as SE (circular). This 
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effort is only able to target a small part 

of the community because not every-

one has access to find this information. 

Furthermore, it can be explained that 

most people know about Covid1-19 

from the news on TV and a small part 

from mass media and social media. In 

addition, information was also 

obtained that the health service center 

in the Mpunda District, Bima City, 

namely the Mpunda Health Center did 

not conduct outreach directly to the 

community, but only if there were 

people who came to the puskesmas for 

treatment or when they made home 

visits in order to give medicine to the 

community. patients who have been 

exposed to COVID-19. 

It can be seen from the results of 

observations made by researchers that 

most of the patients exposed to 

COVID-19 who had to undergo isola-

tion at home independently, still 

committed violations such as receiving 

guests, still leaving the house. without 

wearing a mask, go to work, go for a 

walk and some even open a shop even 

though they have been given informa-

tion and education. This may be due to 

the lack of public trust in the govern-

ment, so that the public consciously 

violates the existing rules (Novira, 

2020) explaining that there are still 

people who do not comply with social 

distancing, unable to refrain from 

going out. from home even someone 

who is required to work from home 

does not reduce leaving the house and 

doing activities as usual. To under-

stand people's behavior related to the 

COVID-19 response, it can be under-

stood in general through Coleman's 

rational choice theory which is based 

on individual actions leading to a goal 

and these goals are actions determined 

by values or preferences. Perpetrators 

are considered as individuals who have 

goals, who are faced with a choice that 

has basic values that are used to make 

choices, namely using in-depth consi-

derations based on their awareness, 

besides that the perpetrators also have 

the power to make choices and actions 

that become their desires, while re-

sources are where the actor has control 

and has certain interests, resources are 

also something that the actor can 

control (Ritzer and Goodman, 2012). 

There are two main elements in 

Coleman's theory, namely knowledge 

and resources owned. These resources 

can be understood as the government's 

efforts to provide various circulars or 

regulations to deal with non-natural 

disasters by asking the public to 

continue to stay at home and not carry 

out activities outside the home, as the 

right step in breaking the chain of 

spread of COVID-19, while the perpe-

trators is someone who performs an 

action, of course, previously had 

certain knowledge and considerations 

about whether to follow government 

instructions or think more physio-

logically for a particular purpose. 

Novira (2020) explaining that 

the general perception of the import-

ance of implementing social distancing 

in dealing with the outbreak is not 

being able to control people to behave 

in accordance with this general per-

ception. Someone may perceive that 

the policy is very important, but can 

not stop someone from leaving the 

house for various purposes. The gene-

ral perception of those who disobey 

coming from a particular profession, 

education level, or income level is not 
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substantiated. Those who are recom-

mended to even be obliged to work 

from home do not reduce going out of 

the house and doing activities as usual. 

The number of people who admit that 

they are very less out of the house but 

still worship in places of worship 

shows that on the one hand, Indone-

sian people are very religious. The 

religiosity side encourages people to be 

closer to God in difficult times. 
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